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Abstract

The digital workplace has undergone a radical transformation in recent decades
due to rapid technological advancements, and the evolution of printers from
traditional to smart and cloud-based printing has played a pivotal role in this
transformation. This research aims to analyze previous studies that have examined
the relationship between the evolution of printers and the transformation of the
digital workplace in terms of efficiency, security, resource management, and
organizational communication. A systematic literature review methodology was
followed, reviewing and analyzing research published between 2000 and 2024 in

reputable scientific databases.

The results indicate that advancements in digital printing technologies have
contributed to increased productivity, improved communication between smart
systems, and reduced costs. However, they have also presented challenges related
to cybersecurity, data management, and environmental sustainability. The research
concludes with practical recommendations for adopting sustainable digital printing

strategies that are integrated with the organizational digital infrastructure.

Keywords: Smart printers, digital workplace, digital transformation, operational

efficiency, literature review, sustainability.
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